
Dear Learner, 
 

Greetings from IGNOU! 
 

Hope you are healthy and safe. 
 

A survey is being conducted by the National Assessment & Accreditation Council (NAAC), 

which is the apex body for accreditation of all Universities. Your participation in the Student 

Satisfaction Survey (SSS) is absolutely essential, as this is an important parameter for 

accreditation of IGNOU. As a bonafide student of this University, IGNOU's accreditation by 

NAAC will be of immense value to you in all your future endeavours. As IGNOU with good 

accreditation Grade Points will be recognized by all employers and other stakeholders. 

It is requested to respond to the survey immediately as the NAAC portal will close on 31st 

August 2020. The Student Satisfaction Survey consists of only 20 Multiple Choice Questions 

in which you simply have to select the option. Only the last question you are expected to give 

your written feedback. It is requested to kindly spare 5 minutes of your valuable time in these 

difficult days of the pandemic. 

  

You might have already received the survey questionnaire from NAAC. Please check the 

inbox of the previous days/weeks/months emails for the survey questionnaire of NAAC 

  

If you have any queries, please contact NAAC helpdesk 

Tel: +91-080-23005192, 193 or 

Email naachelpdesk@gmail.com 

  

With Best Wishes, 

  

STAY HEALTHY AND SAFE 

  

From, 

IGNOU REGIONAL CENTRE, 

SILIGURI 
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